Direct observations of nursing home care quality: Does care change when observed?
Recent research demonstrates that care recorded by nursing home (NH) staff is often inaccurate. Direct observations of care may therefore be of critical importance in assessing and improving care in this setting. Unfortunately, despite their apparent use in several types of quality assurance activities, there is little written information about the reliability or accuracy of observational procedures in NHs. This paper provides information about one important measurement issue (reactivity) that is often cited as a limitation of observational procedures in measuring usual care practices accurately. Descriptive. Seven nursing homes. Staff and residents. Direct observational time in bed; repositioning and feeding assistance. Observational measures of care quality were stable over multiple observation periods and consistently detected quality problems even on the first and last days of observation. Direct observations of care provided to residents do not appear to change provider behavior.